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Competitiveness

• Transparency
• Information Availability
• Supplier Switching
• Domestic and Small Consumer Rights
• Complaints and Appeals
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Affordability

• Vulnerable and Rural Customers
• NARUC Resolutions
• Regional Commission Actions
• National Grid’s Approach / Response
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Conclusion

• National Grid’s Demonstrated Sensitivity
– Regulators
– Vulnerable Customers
– Residential and Small Customers


